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From: Matt Harper
Sent: Wednesday, June 09, 2010 9:51 AM
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C O RPORATION

To: John Potts; Brett Plummer
Subject: Great Job

John/Brett-

Hello! | hope that you both are doing well. It has been a while since we last talked, but |
wanted to share something with you. A good friend of mine, Andy Irwin, recently
accepted a new job with a bank in South Africa. He moved about 5 weeks ago and left
his wife, Natalie, and two boys behind to finish school, baseball, pack, etc. Naturally, it's
quite a change to move from Charlotte to South Africa and there is a lot to deal with. |
think between all of the end-of-school stuff, a very busy baseball schedule, farewell
parties and immigration issues, Natalie was beginning to feel a bit overwhelmed. Last
night | was sitting with her at a little league game and she was describing the scene from
earlier in the day when the movers arrived. She had not gotten much sleep after a late
night at our house for a party in her honor, so she was tired and not quite ready for the
packers. However, she said that all changed when the All American Moving crew
arrived. She said that they were very professional and accommodating and couldn't have
been nicer. Not one for exaggerating, Natalie even described the crew leader
(unfortunately, | cannot remember her name) as her angel. Of course, | then told her
about my connection to you guys and your company and how much | enjoyed working
with you.

Anyway, | thought you should know how much she appreciated the job your folks were
doing. She does not know that I'm contacting you, but | wanted to say thanks for taking
care of them. It's making her challenge a little but more manageable.
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